






We have the ability to translate two different languages that are being used to 
describe the same drug.  There is a lot of variability of what comes out of EMR and 
what needs to go into claims system- We call that intelligent interchange- whatever 
comes out of the EMR is translated to what needs to go into Pharmacy Benefit 
Manager (PBM) system. 
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No single stakeholder has complete visibility into the prescribing experience, making shared governance, 
transparent data exchange, and ongoing collaboration essential for meaningful progress. Effective RTPB 
deployment depends on committed partnership among PBMs, payers, EHR vendors, health systems, pharmacies, 
and technology partners, many of whom increasingly collaborate, even as competitors, when interoperability 
benefits clinicians and patients. Successful implementation also requires understanding each health system’s 
unique context, including regional payer mix, differences between Medicaid and commercial populations, and 
system-specific clinical workflows; one-size-fits-all approaches consistently fail to drive adoption or measurable 
impact. Sustained partnership after go-live is equally critical, supported by shared dashboards, quarterly business 
reviews, provider-level insights, and direct feedback loops from clinicians. Vendors cannot disappear after launch; 
continuous monitoring and improvement are required to maintain trust and long-term performance.

Collaboration: 
The Only Path to End-to-End 
Visibility and Impact 
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Looking ahead, RTPB is positioned to evolve far beyond 
point-of-prescribing affordability insights. A key priority is 
achieving universal coverage, where every prescription across 
every payer and plan returns a real-time result; any gaps 
undermine trust and limit clinical utility. Expansion into 
patient-facing RTPB is also on the horizon, though widespread 
adoption requires careful attention to identity matching and data 
security, especially as patients increasingly explore alternative 
payment channels and seek clearer visibility into their costs. As 
capabilities mature, RTPB will play a larger role in real-time shared 
decision making by supporting in-room discussions about 
coverage, cost, clinical alternatives, prior authorization 
requirements, and patient preferences, advancing affordability as 
a core element of clinical care. 

The next wave of innovation will incorporate AI-enabled guidance 
to predict prior authorization needs, identify cost-effective 
pathways earlier, improve drug matching and signature 
interpretation, and scale consistent, accurate results across 
diverse workflows. Over time, RTPB will become a foundational 
element enabling broader automation across the medication 
access journey.

The Future of RTPB: 
Precision, Transparency, 
and Shared Decision Making Real-time prescription benefit 

is an enabler for a better prior 
authorization experience. We 
are leveraging real-time 
prescription to drive better 
decision-making at the front 
end and we are even going so 
far as to train models against 
prior authorization policies to 
create downstream insight 
into the criteria required for 
authorization and driving 
automation off that. Then you 
can really start to see a future 
where real-time shared 
decision making becomes real 
and scalable.

Kyle Kiser
Arrive Health
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RTPB has evolved from a novel concept into an essential component of 
modern prescribing, yet the industry must still overcome years of confusion 
and clinician distrust before its full value can be realized. Accuracy, 
usability, and transparency remain the core requirements for meaningful 
adoption. When these elements align with PBMs, EHRs, health systems, 
pharmacies, and vendors working in close partnership, RTPB consistently 
delivers measurable improvements. Clinicians experience reduced patient 
spending, higher medication adherence, fewer prior authorizations, 
smoother workflows, more predictable pharmacy encounters, and greater 
confidence at the point of prescribing. In a healthcare environment 
increasingly defined by affordability challenges and administrative 
complexity, RTPB represents not only a technology solution but a critical 
pathway toward more accessible, patient-centered care.

When selecting an RTPB vendor, the following should be evaluated: 

Conclusion 

Consider strategic priorities, payer mix, complexity of EHR integrations, and key performance indicators that can be 
measured, including switch rates, PA avoidance, and patient savings.

Assess the breadth of coverage and the quality assurance processes in place to ensure data accuracy and 
availability.

RTPB implementations involve partnerships between health systems and vendors, from customizing the tool and 
co-developing training materials and communication strategies to creating continuous feedback loops and 
providing long-term support beyond the initial implementation.
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Clarity about desired outcomes

Evaluation of data quality

Opportunities for long-term collaboration

In conclusion, success depends on data accuracy, seamless workflow integration, continuous quality 
improvement, and collaboration across key stakeholders that have an unwavering commitment to 
ensuring that patients can afford and access the medications they need to maintain their health and 
quality of life. To learn more about implementing RTPB or integrating RTPB and ePA, connect with an 
Arrive Health expert.
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Arrive Health is the leading provider of integrated solutions that improve patient affordability and access to care. 
We collaborate with premier health systems, pharmacy benefit managers, payers, and healthcare IT vendors to 
clear the way for better health.

Arrive Health offers a combination of real-time benefit check technology, prior authorization workflow tools, and 
automated patient engagement capabilities. More than 300,000 providers leverage our solutions to find lower-cost 
medication options, reduce friction throughout the healthcare journey, and enable adherence for 200M patients 
across the US.

For more information about Arrive Health, visit arrivehealth.com
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